
Last updated February 2019 
 

 
 

 
 
 
 

 
SAFE TOWING GUIDE 

 
ALL INFORMATION GIVEN IN THIS DOCUMENT IS TO BE USED AS A GUIDE ONLY. IT 

IS THE HIRER’S RESPONSIBILITY TO ENSURE THEY HAVE THE REQUIRED SKILLS 
AND KNOWLEDGE TO SAFELY TOW AND OPERATE THE TRAILERS OR EQUIPMENT. 
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GENERAL TOWING ADVICE 
 
BEFORE YOU TOW 
Before hiring a trailer, it is important to know exactly what your vehicle is capable of 
towing. If a vehicle is overloaded, it can cause excessive damage to the vehicle and void 
any insurance as well as posing major safety concern on our roads. Strong laws govern 
the overloading of trailers and are there to ensure the safety of all road users. 
 
HOW TO CHECK YOUR CAR’S TOW RATING 
A car’s towing rating can depend on many combined factors including: 

 The cars towbar rating. 
 The tow ball rating. 
 Whether the trailer has brakes. 
 The cars transmission (manual / automatic). 

 
Every new Australian car comes with a tow bar rating, either inside the driver’s / 
passenger’s door, in the owner’s manual or on the tow bar compliance plate.  
Ensure your vehicle is rated for the job at hand before connecting a trailer. 
 
CONNECTING A TRAILER 

 Inspect your tow bar to ensure it is rated to withstand the weight of the trailer and 
its load. 

 Use the jockey wheel to lower the trailer onto the tow ball (50mm tow ball). 
 Latch down the coupling and double check that the trailer cannot disconnect. 
 Attach the chains and cable ensuring they will not drag on the road. 
 Check all lights are working correctly before use. 

 

 
 
LOADING A TRAILER 

 Always load the trailer front heavy (60% in the front half of the trailer). 
 Never climb into a trailer that is not connected to a car or it may tip or roll away. 
 Never remove a loaded trailer from the car as it may be unsafe. 
 Always tie down your load using rated ratchet straps. 
 Never overload a trailer or your vehicles tow bar. 

 
Note: It is illegal to have an unsecure load. Always tie down your load. 
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TOWING A TRAILER 

 Always allow extra space when overtaking or turning with a trailer. 
 Allow greater stopping distance. 
 Accelerate, break and steer smoothly to prevent swaying. 
 Use a low gear when travelling down hills to increase vehicle control. 

 
Note: Under no circumstances should any person ride in a moving trailer. 
 
LONG DISTANCE TOWING 
Long distance towing and country driving can be dangerous if the correct safety measures 
are not met. Below are some tips to ensure you and your family return home safely. 
 
Before the trip: 

 Tyres - Before you leave for a long trip, check all the tyres on both the trailer and 
your car for correct air pressure including spare tyres. Trailer tyre pressure 
should be at 40psi. 

 Always ensure the spare wheel is attached to the trailer tightly. Check bolts are 
tight as vibrations can cause them to loosen over long trips. 

 Wheel Nuts - For extended hires or long distance towing, double check all wheel 
nuts are tight using a wheel brace. 

 Bearings - Check for excessive heat in the wheels over long distances. Excessive 
heat or wheel wobble may mean the wheel bearings require attention. 

 Always pack a wheel brace and jack in case you are required to change a 
punctured tyre. 

 Secure all loads to ensure nothing will fly or fall out of the trailer whilst driving. 
 Always load 60% of the load weight in the front half of the trailer to prevent trailer 

sway (Heavy stuff up front closest to the car). 
 Each time you reconnect the trailer, double check the trailer is secured to the car 

and your lights are working. 
 Rest regularly. Fatigue is the number one killer on our roads. 

 
MANUAL HANDLING 
Manual handling is the use your body to lift, lower, push, pull, carry, move, hold or 
restrain objects or people. Please refer to the manual handling code of practice for further 
information. 
 

 Ensure you are familiar with the correct manual handling techniques. 
 Always use the correct lifting methods. 
 Never attempt to lift or move a trailer alone.  
 Check the weight of objects before lifting them. 
 Always seek help for heavy objects. 

 
Note: For further information, Google - Australian manual handling code of practice. 
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TRAILER BRAKES 
 
STANDARD TRAILER BRAKES 
Standard trailer brakes operate via the coupling. As the car brakes, the coupling applies 
the trailer brakes. Below are some tips to ensure the brakes are working correctly. 
 
Note: It is a legal requirement that all trailers over 750kg GTM have operating brakes. 
 
Latch open 

The coupling latch should be open at all times when driving forward to allow the brakes 
to work. If the latch is closed whilst driving forwards, the brakes will not work. 
 
Latch closed 

The coupling latch should only be closed when reversing with the trailer. 
Closing the latch when reversing prevents the brakes from engaging whilst trying to 
reverse. 
 

LATCH OPEN                   LATCH CLOSED 
 

 
 
 
 
 
 
 
 
 
 
 

 
Handbrake 

The handbrake should only be used when the trailer is stationary. 
 
Ensure the handbrake is off before driving! 
Driving with the handbrake on will cause damage to the trailers brakes, hubs & bearings. 
 
ELECTRIC TRAILER BRAKES 
Electric trailer brakes operate via a brake controller located near the driver’s seat. The 
braking strength can be raised or lowed to suit the strength required. 
 
Note: An electric brake controller must be used at all times when towing our electric 
braked trailers. 
 
Installing the controller 

 Place the controller level and straight and plug the charge cable into your 12v car 
charger. 

 The LED screen should display the symbol below, signifying that the controller is 
connected.  
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Setting the braking strength 

 
 Hold the handbrake in to display the braking strength. 

 

 
 

 Whilst the handbrake is held in, roll the power wheel to choose the correct braking 
strength. 

 

 
 
Braking strength required 

 

 
 

 Empty Trailer   (No Vehicle)      0.0 - 5.0 
 Light Vehicle   (900kg)      5.0 - 7.0 
 Medium Vehicle    (1500kg)      7.0 - 9.0 
 Heavy Vehicle     (2200kg)      9.0 + 

 
Fine tuning the adjustment 

 If the trailers brakes are locking up, turn the braking strength down.  
 If the trailers brakes aren’t breaking enough, turn the braking strength up. 
 There should be unison in breaking between the trailer and the towing vehicle.  
 The trailers brakes should not be used to pull up the towing vehicle.  

 
Breakaway cable 

The breakaway cable will apply the brakes if the trailer disconnects from the vehicle. 
 Ensure the cable is connected to the vehicle (not the shackle or chain). 
 Ensure the cable is not dragging on the ground. 
 Do not operate the trailer without the breakaway cable plugged in. 

 

 
 
Primus IQ troubleshooting guide 

Below are some common faults and the reason behind them. If any of these faults arise, 
please contact Adelaide Trailer Hire. 
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EQUIPMENT & ACCESSORIES 
 
HOW TO USE A JOCKEY WHEEL 
Jockey wheels are used to raise and lower the trailer on or off the cars tow ball. 
They are designed for raising and lowering only, not for manoeuvring the trailer around. 
Jockey wheels should only be used with empty trailers as they are not designed for heavy 
loads. 
 

 Inspect the jockey wheel prior to use to ensure it is in good working order. 
 Wind the handle to raise and lower the trailer on and off of the tow ball. 
 Pull the handle to swivel the jockey wheel. 
 Swivel the jockey wheel 90 degrees. 
 Ensure the jockey wheel is locked into place to avoid damage. 

 

 
 
If the trailer will not disconnect from the coupling 
If you are having trouble disconnecting the trailer from the tow ball, it is probably 
because the coupling was not released before raising the jockey wheel. 
 

 Lower the jockey wheel until you can release the coupling handle. 
 Keep the coupling handle open and raise the jockey wheel again. 

 
Important jockey wheel information 

 Never disconnect a trailer from the vehicle when fully loaded. 
 The jockey wheel is designed to lift an empty trailer only. 
 The jockey wheel is for raising and lowering the trailer only. 
 The jockey wheel is not to be used for manoeuvring the trailer around. 

 
TRAILER RAMP USER GUIDE 

 Pre inspect ramps for serviceability and rating before use. 
 Ensure the trailer is attached to a vehicle before loading. 
 Attach the ramps to the trailer using suitable straps. 
 Never overload the ramps. 
 When loading drivable loads, always keep the driving wheels uphill when loading 

(back up the ramps and drive down). 
 
Note: If you attempt to load a trailer when it's not attached securely to a towing vehicle, it 
may tip or roll away causing damage or injury. 
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HOW TO USE A RATCHET STRAP 
 

 
 
Ratchet straps are great for securing loads to trailers. 
Ensure the straps are in good condition prior to use. 
Webbing should be withdrawn from service if it shows nicks and abrasions in load 
bearing fibres. 
 
Tightening the strap 

 Feed the strap through the ratchet until tight. 
 Ratchet back and forward to tighten the excess strap. 
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 Once tight, close the ratchet for transit. 
 Tie off the excess strap to prevent dragging. 

 
Loosening the strap 

 Open the ratchet. (Fully opened position). 
 Pull the release lever inside the ratchet. (Both sides). 
 Pull the ratchet away from the load to loosen tension. 
 Remove the strap and bundle for storage. 

 
Ratchet strap safety tips 

 Tension the ratchet by hand only. 
 Never use extension or “cheater” bars to tension the ratchet, this will damage the 

unit and could cause harm or serious injury to the user. 
 Only use legibly marked webbing. 
 Lashing system should never be overloaded. 
 Do not tie knots in webbing. 
 Keep away from any chemicals or excessive heat (100°C+). 

 Always use corner protectors over sharp edges of loads. 
 
Note: Not to be used for any industrial lifting purposes. 

 
SACK TRUCK USER GUIDE 
Adelaide Trailer Hire’s sack trucks are designed to be used on flat, hard surfaces only. 
They are not suitable for stairs or uneven surfaces. 
 
MAX LOAD: 200kg (Sack truck specifications may vary). 
 

 
 

 Check the trolley is in good working order prior to use. 
 Assess the load before moving to ensure it is suitable for the trolley. 
 Secure unstable or heavy loads using a load strap. 
 Never go faster than walking speed. 
 Keep the loads centre of gravity as low as possible. 
 When moving multiple objects, place lighter objects above heavier objects. 
 Ensure that the load is balanced so that the weight is taken on the axle and not the 

handles. 
 Restrict the height of the load to allow for a clear view ahead of you. 
 Let the truck take the weight of the load. The operator should only push and 

balance the truck. 
 
  

http://www.google.com.au/aclk?sa=l&ai=C5AbFCGXLU5WyJJCA8AXY7YG4Dr2d7dwGpb-7-I4BmfqwpgsIABABILZUUKX_hYD-_____wFgpbiagJwBoAHj5sTiA8gBAakCMuapKgQMqz6qBCdP0KFgk5RKY_dUx5gjxYmFDoKIJpuB_1VSquyxWYQQl55_h3TH9waABZBOgAeFmbsdkAcD&sig=AOD64_28J-_fzuO-4xbcbSyegsKcvbufSw&rct=j&q=&ved=0CCEQ0Qw&adurl=http://www.onlineconversions.org/temperature.htm&cad=rja
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TECHNICAL GUIDES 
 
LEGAL OVERHANG GUIDE 
Below is a guide to what can legally overhang a trailer. 
 

 
 

 
 
  



Last updated February 2019 
 

SPECIALTY TRAILERS - ADDITIONAL SAFETY 
 
CAR TRAILER SAFETY 

 

 
 
Using the trailer ramps 

 Pre inspect the ramps before use to ensure they are safe to use for the job at hand. 
 Ensure the trailer is attached to a vehicle before loading or unloading. 
 Attach the ramps to the trailer using suitable straps so they can’t come unattached. 
 Ensure the trailer ramps are secured to the trailer before towing. 

 
Note: Never overload the trailer ramps. 
 
Loading a vehicle onto the trailer (2 people required) 

 Line up the ramps with the front tyres of the car. 
 Monitor the ramps as the car is being loaded to ensure they are lined up correctly. 
 Slowly drive or winch the vehicle onto the ramps. 
 Continue straight onto the trailer until 60% of the weight is in the front half of the 

trailer. 
 
How to secure a vehicle onto a trailer 

 Load the vehicle onto the trailer straight and centered. (left to right). 
 Ensure 60% of the weight is in the front half of the trailer. (Engine first). 
 Always use rated ratchet straps (not rope) to secure the car to the trailer. 
 Secure all four corners of the vehicle to the trailer. 
 Tie down onto the vehicles rated tow points or over the chassis.  
 Tie the vehicle down in such a way that the straps won chafe or move during 

transit. 
 Disconnect winch strap during transit (if used) or it may snap or break.  
 Ensure the vehicles handbrake is on and in gear. 
 Check the tie down straps tension regally along journey. 

 
Note: Never stand behind a vehicle whilst it is being winched onto a trailer as the cable 
may break. 
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Towing a car trailer 

It is important to always allow extra space whenever overtaking, passing or turning with 
a car trailer. 
 

 Always allow greater stopping distances when towing a car trailer. 
 The weight of the trailer will reduce the performance of your cars brakes and 

require greater stopping distances. (Remember to break early and lightly for 
corners). 

 Accelerate, break and steer smoothly to prevent swaying. 
 Use a low gear when travelling down hills to increase vehicle control. 
 It is a good practice to always have someone directing you when reversing with a 

trailer and apply your hazard lights to warn other road users that you are 
attempting to reverse. 
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How to use a trailer winch 
Winches are very useful when loading broken down vehicles onto a car trailer, however it 
is important that all safety measures are carried out correctly to avoid damage or injury. 

 
 

 Ensure the trailer is safely connected to the towing vehicle prior to operating the 
winch to prevent the trailer from rolling away. 

 Only load vehicles onto and off of a trailer on a flat, sealed surface, ensuring the 
towing vehicle is in park with the handbrake on. 

 If required, chock the towing vehicles wheels for added safety to prevent any 
movement. 

 Open the winches safety latch and lock it into the open position. 
 Pull the winch strap out towards the trailer ramps. (Watch out for spinning 

handle). 
 Inspect the winch strap prior to use to check for excessive ware or fraying. 
 Attach the winch strap to approved tow points on the vehicle only. 
 Never stand behind a vehicle that is being winched onto a car trailer as the strap 

may fail at any time. 
 Release the safety catch so that you can hear a clicking sound as you wind the 

winch in. 
 Keep the winch strap centred and ensure the vehicle is loaded in the center of the 

trailer. 
 Never wear lose clothing when using the winch as it may become caught in the 

cogs. 
 
Note: The winch is designed to pull vehicles on to the trailer only and not to be used for 
unloading or for securing the vehicle to the trailer during travel. 
 
How to unload a vehicle from a car trailer 

 The trailer winch must never be used to unload a vehicle from a trailer. 
 The vehicle must be unloaded using its own means and breaking. 
 When unloading a vehicle from a trailer, a person must be steering and braking the 

vehicle from the driver’s seat.  
 Always allow room for the vehicle to roll off the trailer in the event the brakes fail. 
 Never stand behind the vehicle when loading or unloading the trailer as winch 

failure may cause the vehicle to roll off the trailer. 
 
MOTORBIKE TRAILER SAFETY GUIDE 
Extra care must be taken when using a motorbike trailer. Motorbikes can be very heavy 
and awkward to manoeuvre on and off of a trailer. Always have at least two people to 
load and unload the motorbike trailer. 
 
Loading / unloading a motorbike 

 Ensure the trailer is coupled to a vehicle so that it can’t tip or roll away. 
 Line up the ramp on a flat surface, ensuring it is securely attached to the trailer 

using a strap. 
 Ensure the bottom of the bike will clear the ramp angle without bottoming out. 
 Use a safety step to climb on and off of the trailer to prevent straining your back. 
 Never ride the bike up the ramp, have 2 people load the bike under control using 

the bikes brakes. 
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Note: If the bike bottoms out at the top of the ramp, the bike can stop instantly and tip or 
cause injury. Use caution and have 2 people control the vehicle at all times. 
 
How to secure a motorbike to a trailer 

 Strap down the front wheel to prevent rear movement. 
 Strap down the rear wheel to prevent forward movement. 
 Strap down the handle bar area to prevent side to side movement. 
 Check your straps regularly during travel as they can loosen or break. 

 
Note: Always use rated tie downs that are in good condition and fit for purpose. 
 

 
 
TIPPER TRAILER SAFETY GUIDE 
Locate the tab and gently insert the plug into the tipper box. 
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Use the remote to lift the tray up and down. 
 

 
 

 
 

 
 
Caution: To avoid crush damage always remove the rear cage and tail gate before tipping. 
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It is a legal requirement that all tipper trailers have a braking device to prevent the tray 
from dropping in the rare case in which the hydraulics may fail. 
 
As the tray rises, the brake arm drags over the rungs and locks in each step, making it 
impossible for the tray to drop if the hydraulics fail. 
 

 
 

 
 
To lower the tray, simply move the brake arm to the left side and rest the locator screw 
on the slide rail. 
 
Store the brake arm back into the bottom rung. 
 

ALWAYS Check your height clearance before tipping the tray.  

ALWAYS ensure the area is clear of bystanders when raising or lowering. 

ALWAYS lower the tub before moving vehicle. 

ENSURE tub is down when finished to relieve pressure on the hydraulic lines 

ENSURE the rear cage gate is secured prior to lift to prevent it from being crushed.  

NEVER drive with the tray up.  

DO NOT over extend the lift as it may damage the hydraulics.  

DO NOT use gates as ramps. 

CAUTION: Watch out for pinch hazards. 
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 Check your surroundings before tipping. Be careful of others. 
 Never climb or pace any part of your body under the tipper tray whilst using the 

remote control. 
 Avoid unnecessary time spent under the tipper when adjusting the brake arm to 

minimise risk. 
 
Charging 

The tipper trailer can be charged either overnight via a power point or from your car’s 
12V cigarette lighter. 
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